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Section Heads

Thank You Front Offi  ces For Helping 
Grow the ABCD Program!

WDS Foundation

Front offi  ce staff  are playing a pivotal role in the 
continued growth of Washington’s nationally 
recognized Access to Baby and Child Dentistry 
(ABCD) program. Willingness to incorporate care of 
Medicaid-eligible children from infancy to age 6 as 
part of “business as usual” is making a substantial 
diff erence, with more than 128,000 of these 
youngsters accessing dental care in 2009.

The staff  at Dr. Troy Hull’s Greenlake Kids Dentistry, 
Seattle, is helping lead the way. “Our whole 
philosophy is that everyone gets treated the 
same regardless of insurance and means from the 

moment they walk in the door,” says Offi  ce Manager Shelly Grosvenor.  

The staff  recognizes that families may be new to Medicaid, with so many families losing medical and dental 
coverage due to Washington’s changing economy and job market. “Having dental coverage for their children 
through ABCD may be a new experience,” Shelley explains. “Sometimes it’s just about being empathetic that 
they might not have the means or that they have transportation or language issues.”  

That understanding continues throughout the visit. “Some of our fi rst-time patients have had a lot of dental 
work already and may have been traumatized,” Shelly says. “We treat them with understanding. We take the 
extra time to get them at ease before we start the dental appointment. Sometimes that means that the fi rst 
visit is more of a show-and-tell ‘Happy Visit.’  We then book them back for a thorough exam along with family 
oral health education and ideas for home care.”

The same philosophy guides Dr. Craig Harder’s staff  across the state at Moses Lake Family Dentistry. 
Appointment Coordinator Renie Melcher says everyone in the offi  ce “is really on top of making sure that 
families know that they qualify for ABCD and assure that they take as much advantage of ABCD services as 
they can. “ Renie says the results speak for themselves: “ABCD families are coming back for follow-up care.” 

Melcher says the Moses Lake Family Dentistry team supports care to very young children, especially if this is 
the fi rst visit, “by making it as positive as possible.”  
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Greenlake’s Shelly Grosvenor agrees. “With a lot of kids (age) 3 and younger, this is a 
brand new experience,”she says. ”“Being understanding to families is key.”

Washington Dental Service Foundation partners with dental societies, Washington 
State Dental Association, Department of Social and Health Services, Department of 
Health, University of Washington School of Dentistry and local health departments 
to establish and support local ABCD programs. WDS Foundation leads the statewide 
partnership and provides three-year start-up grants to health departments for this 
program, which is focused on prevention strategies and increased access to 
children’s dental care.  More than 1,300 Washington dentists have been certifi ed 
in ABCD’s pediatric dental techniques and preventive services.

To learn more about ABCD, visit www.abcd-dental.org or contact the WDS Foundation at (206) 528-2337.

Shelly Grosvenor, Offi  ce Manager
Greenlake Kids Dentistry

SmileMobile 
Schedule for 2011

Month Day Location

March   Longview
Long Beach
Vaughn
Lummi

April Stevenson
White Salmon
White Salmon

May Goldendale
Kelso
New Site
New Site

Schedule is subject to change
Note: Dates and locations are added on an ongoing basis. Please visit our Web 
site at www.DeltaDentalWA.com and click on the SmileMobile link. 

Volunteers and their staff  are needed at all sites. Please contact Karri Amundson at 1-800-572-7835, ext. 7339 
or kamundson@deltadentalwa.com.  Continuing education credit is available to dentists volunteering on the SmileMobile.

7 - 9
14 - 18
21 - 25

28 - April 1

11 - 15
18 - 22
25 - 29

2 - 6
9 - 13

16 - 20
22 - 26

Thank You, Front Offi  ces For Helping 
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WDS Foundation


